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Company Overview 

www.exchange-data.com  

Helping the global financial community make informed 
decisions through the provision of fast, accurate, timely 
and affordable reference and economic data services 

With more than 20 years of experience, we offer comprehensive and complete securities reference 
and pricing data for equities, fixed income, and derivative instruments around the globe. 

Our customers can rely on our successful track record to efficiently deliver high-quality data sets 

including: 

 Worldwide Corporate Actions

 Worldwide Fixed Income

 Security Reference File

 Worldwide End-of-Day Prices

Exchange Data International has recently expanded its data coverage to include economic data. 

Currently, it has two products: 

 Economic Indicator Service (EIS)

 Global Economic Data

Also, EDI has partnered with other specialist data providers to provide certain niche products. All 

their data is available under the same EDI contract.  

Our professional sales, support and data/research teams deliver the lowest cost of ownership whilst 

at the same time being the most responsive to client requests.  

As a result of our on-going commitment to providing cost-effective and innovative data solutions, 

while ensuring the highest standards, EDI has achieved the internationally recognized quality and 

security certifications ISO 9001 and ISO 27001. 

Headquartered in the United Kingdom, we have staff in Australia, Canada, China, Germany, Hong 

Kong, India, Malaysia, Morocco, South Africa and the United States. 

Our Prices Support Team is available on +44 (0) 207 269 8915, 24 hours a day, Monday to Friday 
and closed on Christmas and New Year’s Day. 

http://www.exchange-data.com/
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This product is in partnership between EDI and Spatial Risk Systems 

About Spatial Risk Systems (SRS) 

The first of its kind Spatial Risk Data Layer engineered to effectively assess and visualize 

the impact of spatial risk for asset locations, investments, and portfolios. 

 

 

Product Information  
Founded by data experts from FactSet and Bridgewater, Spatial Risk Systems’ massive 

proprietary “Knowledge Graph” allows financial institutions to rely on hard data sources to 

effectively measure climate, environmental, and socio-economic risks to their investments 

and proposed transactions. 

 

1) 3..5 Million Asset Locations 
 

(US Transportation Sector Example) 
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2) 710 Million+ attribute values.  Dozens of attribute categories. Thousands of attribute
types. 

3) 18 Million+ Open Data Set Mapping Relationships
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4) Standardized Taxonomies 
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Spatial Risk Systems Knowledge Graph at a Glance 
(Global Auto Manufacturing Facilities Example) 

Uses Cases 

• Spatial Risk Assessment
o Company/Fundamental Analysis
o Real Estate Selection
o Portfolio/Credit Risk
o Transaction Due Diligence
o Commercial Underwriting
o Supply Chain

Product Data Delivery

Data Options 
• Amazon S3
• SFTP

Data Format 
• PIPE Delimited
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Customization 

EDI is proud to offer the most effective and efficient solutions tailored to meet each individual 

customer’s needs. We offer a range of customization options including: 

 Delivery-based solutions to complement existing client infrastructure.

 Content provided at the geographical or portfolio holding level.

 Feeds containing particular formats, field content and integrated client level data items.

EDI uses its extensive data research expertise to source, scrub and integrate new client specified 

data items with existing products and services. For instance, a request from a multinational investment 

bank to source the DR universe and map it against its underlying share portfolio ultimately led to the 

development of EDI’s successful Depositary Receipt Database. 

In addition, EDI was the first vendor to successfully launch an ISO 15022 Corporate Action Messaging 

feed.   This enables customers to reduce costs and increase efficiency by removing the need for 

multiple feed handlers. 

Support 

Customer Support 

Monday – Friday 
Open 24 hours 

Saturday 
12AM - 8AM (GMT) 

Sunday 
11PM-12AM(GMT) 

Call +44 207 324 0020

Email: support@exchange-data.com 

Customer support is closed Christmas and New Year’s Day. 

We aim to acknowledge all queries within an hour of receipt and answer queries within 24 hours where 

possible. 

We will send a progress report if a query is not resolved within that time-frame. We resolve around 

95% of customer queries within 24 hours. 

All queries sent to our Support department are filtered and dispatched to the relevant department. An 

IT staff member is engaged in the communication process to resolve complicated technical issues. 

http://www.exchange-data.com/
mailto:support@exchange-data.com


Other Locations
(Incl. Austria, Bulgaria, Croatia, Czech 
Republic, Estonia, Germany, Hungary, Latvia, 
Lithuania, Moldiva, Poland, Romania, Serbia, 
Slovakia)

Michael Abraham
Business Development Manager 
Cell: +49 160 7188 340 
Email: m.abraham@exchange-data.com

Morocco
Bloc A 
Numero 46 Lotissement Azaitoune Tikiouine, 
Agadir 80650 
Telephone:  +212 528 290 255 

Samy Rajendran
Director, International Business Strategy
Cell: +44 7517 857 896
Email: p.rajendran@exchange-data.com

Ilze Gouws
Head of Economic Data & Sales
Cell: +27 (0) 82 782 3750
Email: i.gouws@exchange-data.com

South Africa
PO Box 2176 
Cape Town 8000 

Nora Cervara
Head of Sales - North America
Cell: +1 732 670 - 1935 
Email: n.cervara@exchange-data.com

Tom Hyland
Business Development Manager 
Cell: Cell: +1 718-354-0392
Email: t.hyland@exchange-data.com

Stephen Straker
Business Development Manager 
Cell: +1 647-812-8871
Email: s.straker@exchange-data.com

Canada

United States 
Exchange Data International Inc 
1250 Front Street, no. 260 Binghamton, 
NY 13901, USA 
Telephone: +1 607 238 4438 

Jonathan Bloch
Chief Executive OȆcer 
Cell: +44 7785 550 043 
Email: j.bloch@exchange-data.com

Andrew Sabourin
Head of Sales - UK, Europe and Asia 
WWork: +44 207 324 0048 
Cell: +44 7931 906 569 
Email: a.sabourin@exchange-data.com

Robin Newton
Business Development Manager 
Cell: +44 7545 428 552
France Toll Free: 0805638400
Email:Email: r.newton@exchange-data.com

United Kingdom - Headquarters 
5 Highgate Road, London, 
NW5 1JY
Telephone: +44 207 324 0020 

Contact Information
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